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Thue hién Céng van sd 11365/VPCP-KSTT ngdy (3 thang 12 ndm 2019
cia Van phong Chinh pha (Muc 1), nham trién khai cé higu qua Hé théng ueg
nhdn, xir |y phidn anh, kién nghj trén Céng Dich vu céng quoc gia tai thanh pha
Ho Chi Minh, ngay 26 thang 02 nam 2020, Uy ban nhin din thinh phd td
chirc Hi nghj tap hudn hé théng T,:ep nhén, xir Iy phin énh, kién ngh| trén
Céng Dich vy cong Quéc gia tai https: Hgals:n dzchvuc:ung gov.vn va Vin
phong Uy ban nhén dén thénh phc: di co Cnng van s 1456/VP-KSTT ngay
28 thérg 02 nam 2020 de nghi cac don vi cung ¢ip théng tin danh sdch cdn
bd diu miﬁl cia don vj d& tao tai kho4n tlép nhin, x1r I¥ phan dnh, kién nghj
trén Hé théng.

Dén nay, Vin ph-?:n,g, Uy ban nhin din thanh pho di hoan thinh vige tao
796 tai kh-nan cho 26 sd, ban quan ly chuyén ng_a:m 24 Uy ban nhén din qudn -
huyén; 322 Uy ban nhén dén phuimg - x4 - thj trin va co quan ding ky dat dai.
Theo dé, mi don vi e6 02 i khodn (tiép nhén va x1r 1y} dé thuc hién uEp nhan,
xir Iy va céng khai két.qua/tién d xir Iy phin 4nh, kién nghi trén Hé théng.

Vin phong U:,r ban nhén dén thanh phd dé nghi Thi tnrdmg cﬁc s, ban,
nganh, Chi: tich Uy ban nhén din quin - huyén, phuéng - % - thj tran chi dao 14
chire thye hién:

1. Cép nhiit va cdng khai théng tin vé dja chi tiép nhin phan 4nh, kién nghj
vé quy dinh hanh chinh, thi tuc hianh chinh vi ndi dung hudmg din thyc hign
phan anh, kién nghj tai trang Thﬂrng tin dién tir cha co quan, don vi va cong khai
tai tru sé& co quan, don vi noi tiép nhan gidi quyét tha tue hanh chinh.

- N§i dung théng tin cing khai: theo phy Iyc dinh kém cdng van nay.

- Yéu cau: Viéc cong khai phai dim béo riéng biét, khong ghep chung £ hodc
bi che lap bai cdc ndi dung céng khai th tye hanh chinh. Trutmg h-.:s]:n nié¢m ‘-rv::L
tai tru s& thi ndi dung ::crng khai duge trinh bdy trén trang gidy 10i thiéu 13 khu
Ad; su dyng phong chir tiéng Viét Unicode {Times New Roman), ¢8 chi thi
thidu 13 14 theo ti#u chuin Viét Nam TCVN 6009:2001.

2. Té chée thue hién uep nhén, x{ ¥ cdc phan anh, kién ng‘m vé thi e
hanh chinh de Vin phéng Uy ban nhin din thanh phd chuyén x( [ theo tham
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quyén trén Hé théng https://pakn.dichvucong.sov.vn theo quy dinh tai Nghi dinh
56 20/2008/ND-CP (sira [dbi, bd sung) quy dinh viéc tiép nhin, xit [y phan 4nh,
kién nghj cha c4 nhin, t6 chirc vé céc quy dinh hanh chinh; Quyet dinh 50
574/QB-TTg ciia Thii tuomg Chinh phi ban hanh Quy ché tiép nhin, xir Iy va tra
15i phan dnh, kién nghj ciia ngudd dan, doanh nghiép trén Cong Théng tin disn
it Chinh phi va Théng tu sé 02/2017/TT-VPCP cia B§ tnromg, Chu nhi¢m Vn
phong Chinh phi hudng din nghiép vy vé kiém sot thi tyc hanh chinh (vé vdn
hanh vé khai thic hé rhdrg théng tin tidp nhdn, xit Iy phdn dnh, kién nghi vé quy

dink hanh chink),
Yéu cau

- Sir dung tai khnélln duge Vin phbﬂg‘ﬂ}f ban nhan dan thanh phd cung
cap (gl qua email cua dom vi) cho can b dau moi.

- Cén bd diu mbi tham gia vin hanh Hé théng chju tréch nhiém vé vide sir
dung tai khoan duwge Eu.{:]g cdp, thudmg xuyén thay d6i mit khfu, gitt bi mét nhi
nirdc va khong giao tai khodn cho ngudi khae sir dung. Trong tnudmg hop khing
s dung, bj mét, quén mat khau phai bao ngay cho Van phong Uy ban nhén dén
thanh phé dé thu hbi, tao mat khaw mai,

- Pon vi cb thay #i can bi diu méi dé nghj ldp danh séch giri ve Van
phéng Uy ban nhin din thanh phé qua hop thu dign
thutuchanhchinh ubnd@tphem.gov.vn dé cap nhit kip théi,

3 Trong qud trink thue hign, néu ¢6 khé khiin, vwéng mac cae don vi lidn
hé Phéng Kiém soét thi tuc hanh chinh (Chuyén vién Nguyén Thi Té Trioh theo
<& dién thoai 38 230 436 - hip thu dién tir: netrinh.ubnd@tphem.gov.vn) de
tong hop va ed hudng dan./.
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Miu N§i dung huéng din thye hign phin dnh, kién nghj cda cd nhén, t chire

TIEP NHAN PHAN ANH, KIEN NGH] VE QUY BINH HANH CHINH
Phing Kidm sodt thi tys hanh chinh - Vin phéng Uy ban nhin din Thénh phd Ho Chi Minh
mong nhin duge phin énh, kién nghj cba cd nhén, 15 chire vé quy dinh hinh chink theo céc
ndi dung sau diy:
- Nhimg virémg médc cy thé wong thye hién quy dinh hanh chinh do hanh vi ¢him e, gy
phidn ha hogc khéng thyc hign, thue hién khéng ding quy dinh hinh chinh cla co quan, tan
b, cong chirc nha mwde nhu: tir chéi thye hién, kéo dai thii gian thyc hién thi tye hénh
chinh; fr ¥ yéu cau, bo sung, dit thém hé so, gidy 1o ngodi quy dinh cha phip ludt; sich)
nhifu, gdy phién hd, din diy trich nhiém; khéng niém yét cong khai, minh bach thi tue
hanh chinh hodc niém v cong khai khing ddy 44 cac thi tue hinh chinh tai noi gidi quyét
thit tye hinh chinh; thi tyc hanh chinh duge niém yet cing khai da hét higu lye thi banh
hofic tril v&i ndi dung thi tye hanh chinh duge ding tai trén oo s& dir liée quoc gia ve thu
|t|,1-:-h_='3rrl': chinh...
|- Quy dinh hinh chinh khéng phi hep vei thye t&; khing ding b, thitu théng nhat; khong
hop phéip hoje trdi v&i cde digu ude quic té ma Viét Nam da ky ket hodic gia nhip; nhimg
vn dé khde lidn quan dén quy dinh hinh chinh,
- P¢ xuft phuomg &n xi 1f nhimg phin 4nh néu twén hodic co sang kién ban hanh mai quy
dinh hinh chinh lién quan d&n hoat djng kinh doanh, disi song nhin dan,
Phan dnh, kién nghj durge tiép nhin theo mt trong cic cach thire sau:
- Giri qua Céng Djch vu cdng Quéc gia tai dia chi: hitps://dichvucong.gov.vn
. Giri dén Phong Kifm sodt thi tuc hanh chinh - Vin phong Uy ban nhin dén Thanh ph
- Dija chi: 55 86 L& Thanh Tén, phuimg Bén Nghé, Quin 1, Thinh pho H6 Chi Minh
- §4 dién thogi chuyén ding: (028) 38.230.436
- Bia chi thur difn tir: thuruchanhchinh.ubnd@tphem. gov.vo
Leru y:

- Phin dnh, kién nghi phai sie dyng ngdn ngi tidng Viét; ghi r8 nfi dung phdn dnh, kién
nghi:

- Ghi rii tén, dia chi, 6 dign thogi (hode dia chi thar tin) cila cd nhén, 16 ehire cé phan dnh, J
kién nghj,

- Khing tiép nhdn phdn dnh, kién nghj lién quan dén khidu ngi, 6 edo va gidi quyét khiéu
rai, 14 cao. ;




e

frﬂf@; #- Uy .
|G - VP 38 Tlne Whai |
|; . b the G T &
| 0.5, 2420
.i b

gy |
e )7




